June 15, 2004

Kathlean C. DeMeter, Director
National Highway Traffic Safety Administration
400 Seventh Btreet 8.W.

. 'Washington, DC 20590

Dear Ma. DeMeter,

This letier is in response to a NHTSA memorandun dated April 23, 2004 titled *2002-2004
Fleetwood Towsble Rocreationa] Vehicles” (RV's) Wheel Mounting System Clamp
Performance®. Fleetwood Enterprises, Inc. recolved a faxed copy of this memorandym
(avallable on the NHTSA website) fiom a third party on June 3, 2004. A stetement in the
referenced memaorendum notes that Fleetwood had npt beon aggreasive in obtaining evidence or
in dedicating engineering effort to investigwie this ixsos. 'We believe this stvesnent iy a patently
inasourate representation of Fleetwood’s manageinent of a potential sefety defect imvestigation
and the specific actions taken by Fleetwood to prompély addresz a safety issue.

Engineering data gathering conducted by Fleetwood and the related anatysis of alaminum wheel
separation detes back to 2002, prior to the Office of Defoct Inveatigation’s involvement.
amunsltmotlken.
= Fleatwood project assignment by Larry Budiea — Englneering Manager, to Jim Bertoch,
Lead Engineer, which resulted in sngineering tests and data gathering as carly ag April
2002
* Fleetwood Service Department successful ettempts to refrieve incident parts
= Fleetwoods comiacting the appropriste technical represamtatives of the wheal and axle
component suppliers and requesting their assesiments
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manufacturing facilities
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. technical agsesaments, and the consultation by an enginsering consultant, Flestwood has not

identified a spocific design defect with the wheel system or axle assembly that would generate &
. wheel separstion incident when the system is properly torqued and mibjected to Fleetwood's

reconumendsd wheel tarque meintenence practices. Our findings have lead ua to the opinion that
exceagive paint coating on the axle mating surfaces was a sigrificant contributor to initlal torque
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relacation which mhmwwmmmumm 50
miles of operation. .
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during the O.D.L Engineering Analvels (EA). At your convenlence, we would welcome the
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ce:  Chria Braym - Flostwood Enterprinea, Inc.

Forrest Theabald —~ Fleetwood Enterprises, Inc.
- Tom Bowman — Netional Highway Traffic Safety Administration
Richard Boyd - National Highway Traffic Safaty Administration




